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Nice to meet you, we are Office1

1991
Creation of

"Panda 
Cooperation"

We open the first 
Office 1 Superstore 

in Bulgaria 

1998

2002
We open our

largest store with
an area of 2,514 m²

Our logistics 
center with

an area of 8,600 m²
starts operation 

2018

2018
We acquire the global
rights to the Office 1 

Superstore brand 
portfolio 2019

Renovation of 
our headquarters 

in Sofia

Expansion of the
logistics center
with 4,400 m² 

2021

2021
Modernization of
the Office 1 logo

We integrate 
the ERP system

Microsoft Navision 

2011

We receive a bronze 
medal from 
EcoVadis

2023

2024
We create a new 

warehouse building 
for furniture
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Nice to meet you, we are Office1

1 4 0 %

Storechain №1
for office

products in
Bulgaria

We have been
market leader

for over 26
years and we 

have 40% 
market share

A diverse 
portfolio with 
over 130 000 

products 

We own 
the global 

rights
to the 

Office 1 brand

BGN

Delivery
for 1 workday

We save your 
time and money 

by offering
thorough
solutions

The most
modern 

warehouse in
Southeastern

Europe

5 Office 1: thorough business solutions

130 000



Office 1: thorough business solutions

Our business in numbers

0,01%

stores in Bulgaria

580 employees

less than

errors with regard
to the orders

1400
orders
per day

62

16 product
categories

130 000
products in Bulgaria

Delivery for
1 workday

16 000
Products in stock

26 years long we have been the 
leader on the Bulgarian market
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Elka Kamenova-Tsankova,
Chairperson of "Panda Cooperation"

The team of professionals in the 
headquarters, the stores and the 

warehouse are our most valuable asset. 
Without qualified people, no company 

could be what it is. Thanks to the motivated 
team, its efforts, goals and dreams, we 

have an exceptional know-how, which is 
our greatest advantage.

7 Office 1: thorough business solutions



Office 1: thorough business solutions

Aleksi Popov 
Director

Elka Kamenova-Tsankova
Chairperson of 

"Panda Cooperation"

Todor Rogachev
Director

Capital ownership

Georgi Raitchev
Logistics and

Replenishment Director

Konstantin Popov
Director
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Multichannel Business

Public
Procurement
Over 3,000
customers

Wholesale
Export

In 15 countries
worldwide

Storechain
62 stores in

Bulgaria

Online sales
Over 1,000 orders 

per day

@office1bg

@Office1.bg

@Office1 Bulgaria

@Office1/Panda Coop

@Office1
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A bronze medal from EcoVadis

In 2023 Panda Cooperative was awarded a 
bronze medal by EcoVadis. The prestigious 
rating is a recognition of our efforts to create 
transparent, ecological and sustainable working 
conditions.

Being in the top 34% of all rated companies in 
the world shows that we strictly follow our 
labor, logistics and supply standards. Click here to learn more about EcoVadis
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HP Carbon neutrality certificate

In order for product carbon neutrality to be achieved, 
the carbon footprint must be minimized. This is possible 
with a combination of measures for reducing harmful 
gases during production, as well as introducing 
compensations for them.

Obtaining HP CarbonNeutral® product certification ensures that strict environmental requirements 
are met. In order to obtain it, a full product life cycle assessment (LCA) is carried out in accordance 
with ISO 14040 and ISO 14044 standards to determine the total carbon footprint of each HP printing 
device and consumables. Independent third parties then make checks and calculate the necessary 
compensations for the carbon footprint left by each product in the atmosphere.
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Working for a sustainable futurе

Green selection
We offer ecologically certified products,

manufactured without harmful emissions.

Our own photo-voltaic power plant
It allows us to empower the processes in the logistics center 

with our own renewable energy.

Print management system
We offer and use the IPS system, which significantly 

decreases excess paper consumption.

Electronic documents 
We have been issuing electronic invoices to our customer for years. 

This action reduces paper consumption significantly.

Paper packaging of the products 
All purchased products from our stores and warehouses are 

packed in bags from recycled paper or cardboard boxes.

Eco certificate 
We have an ISO 14001: 2015 certificate for international 

environmental management standard.
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Our product categories

StationaryPaper and 
paper goods

Food and 
drinks

Advertising 
products

Copy and Print 
Center

Luxurious 
products

Gift 
ideas

Office chairs and 
furniture

Office technology, 
inks and toners

Computers and 
accessories

Hygienic 
products

Products 
for schools

Student’s 
products
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We offer a variety of
writing instruments, desk

accessories, paper
products and other

office products with this
brand.

High quality designer chairs and 
furniture, suitable for furnishing 

modern office environments 
and home.

A wide selection of
notebooks and binders in 

trendy and modern shades. 
"Сolori" will make it easier for 

you to organize your work 
schedule or take notes at 

school.

Technology is increasingly 
important to our portfolio, 
so we've created our own 

brand of assembled 
desktops suitable for the 

office and home.

Inspired by the latest 
trends in premium 

furniture products, created 
to benefit architects and 

interior designers

The brand is a natural 
extension of our sustainable 
approaches and includes an 
assortment of eco products 
and services for a greener 

future.

Our brands

14

The brand is extremely sought 
after by our wholesale 

customers, and in its range you 
will find a huge variety of 

stationery.
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Our Marketing channels

• Website www.office1.bg
• Wholesale website www.usg.bg
• Furniture website www.rfg.bg
• School supplies website 

www.stem1.bg
• Social media:

• Newsletters
• Viber
• Digital catalogues and brochures

DIGITAL

• Phone robot
• Radio

AUDIO

• Catalogues
• Brochures

PRINT 
MATERIALS
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http://www.office1.bg/
http://www.usg.bg/
http://www.rfg.bg/
http://www.stem1.bg/
https://www.facebook.com/OFFICE1BG/?locale=bg_BG
https://bg.linkedin.com/company/office-1-panda-coop
https://www.instagram.com/office1.bg/?hl=bg
https://www.youtube.com/channel/UCbCH60UazOyJ8_7_BOyiJDQ
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We publish specialized catalogues and brochures for the different product categories.

Click here and view them in electronic format.

Our print issues

Brochures

• Monthly brochure

• Your stylish office

• Excellent hygiene

• TECH solutions

• Product catalogues

• The “Modern” school

• Advertising

• Office evolution

• Office inspirations

Catalogs

16
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We have proven and will continue to 
prove that we are a trusted
and reliable partner of schools and 
kindergartens, developing for
them individual projects with a 
creative vision and functionality
of furniture and equipment.
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Luxurious selection

At оur luxury stands you will find an 
assortment of classy world-known brands.

• Sofia, "James Boucher" Blvd., 51
• Sofia, "Tsarigradsko Shousse" Blvd., 139

Visit them at:
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We are an exclusive distributor of these brands...

We are an official partner of these brands...
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The interior from start to finish Creating

Consultation Measuring Creating a project

We have hundreds of implemented projects 
in the Private and Public sectors and in the 
field of Education.

20

3D visualization Delivery Montage Realization of
the project
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Key facts for our logistics

Area of 
the logistics center

21 154 m2  

(three buildings)

Free 
delivery

1 workday 
delivery

Capacity of 
working time

21 154 m2  

(three buildings)

1 400

Yes (depending on the 
value of the order)

Yes

24/7

Processing 
order 

Couriers we 
partner with

Investment up 
until this moment

Certification by 
the Bulgarian Investment 

Agency

Number of items
in the system

Automatic Austrian system, 
named OSR Shuttle

Office 1 Courier, 
Econt,Transpress, Speedy,

In time, Sameday

Over 40 million BGN.

Class A

16 000
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Setting trends in logistics

We have the most modern and automated warehouse in
all of Southeast Europe. The most important asset in the 
logistics base is the motivated and hard-working team of 
professionals.
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Our own advertisement center

Our own printing base/ad center is located in the area 
of the logistics center. It is equipped with over 30 
latest generation printing machines.

We offer the following types of print:

Digital printing 
with 3D effect

Gold prints and 
pregge

Flex printing DTG
printing

Digital printing Large format 
printing

Screen printing Pad printing Sublimation 
printing

Fiber laser 
engraving
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Office IPS

Constant
monitoring

• Without human 
intervention.

• Monitors the status of 
the device.

• Counts the number of 
copies by types.

Automatic
decision making

In needs of:
• Supplies.

• Paper.
• A visit from a technician.

Automatic
supply and
forwarding

• Starts an order for
consumables and paper.
• Notifies the client for

the delivery.
• Issues an electronic

invoice.
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Our future plans

Promotion of the Office 1 Club 
price policy

Increase of the product 
portfolio and number of

items in stock

Investment in human resources by 
trainings and social benefits

Exploitation of the fulfillment

Increasing of 
the logistics center's area and of the 

number of stores 5 500 кв.м.

Minimization of the harmful 
emissions and imprint

Expansion of our 
business in Europe

Development of a configurator 
for furniture compositions on 

our website

Expansion of courier services with an 
in-house team – Office 1 Courier

25



Office 1: thorough business solutions

Our key clients:

See all of our key clients here!

You can be one of them too!

26

https://www.office1.bg/customers/
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www.office1.bg
02 976 00 06
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